
Online Quoting instructions



UPC ONLINE QUOTING INSTRUCTIONS 
1) Go to https://simonagency.com/ Click "Zoom Links" button and select UPC 

2) UPC Login – Enter username and password.

3) Start Quote – Enter address.
Note – Under policy workbench, do not type name into primary insured.

4) Choose Policy form in policy workbench section.

5) Under agent name, click red box to right, click search, click on your underwriter, then
click select at top.

6) Answer questions in property information.

7) Answer questions in primary named insured.

8) If you are going to run quote without insurance score, please do not exaggerate client’s
credit, it will not give you an accurate quote. We suggest running the insurance score or
using “average”.

9) Answer dwelling information questions.

10) Calculate replacement costs by clicking “yes”, answering questions, then clicking the
dollar sign calculate replacement cost on the top right of the section.

11) Answer mandatory coverages and enter dwelling amount based off their replacement
cost calculation or what you would like it to be.

12) Please add additional package coverages, optional coverages, and discounts to your
policy. Please also make sure to select how you will be paying for the policy, as there are
additional discounts. Under package coverages, we suggest adding the premier plus
endorsement.

13) Click get rate followed by the next button.

14) Please answer underwriting questions followed by the next button.

15) Answer additional property questions and insurance score questions, then order
insurance score.

16) Add interest party if there is a mortgagee or additional insured.

17)Order loss history, click get rate again, and click next.

18) Enter payment type, if paying by credit card or check, payment must be done before
submitting to bind if you aren’t using a mortgagee.

19) Save and then refer which sends quote to underwriter.
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INTERBORO ONLINE QUOTING INSTRUCTIONS 

1) Go to https://simonagency.com/ Click "Zoom Links" button and 
      Select Interboro 

2) Click broker login and enter user ID and password.

3) Click quick quote

4) Enter location, building, structure information, property attributes,
click save and continue.

5) Enter the coverage A deductible, as well as the personal liability and
medical payment information then click quote.

6) Click on the worksheet link where premium has appeared.

7) Select the payment plan.

8) Print application and send in with signed acord or save and convert to
application and fill out the Interboro app which turns into an acord.

9) Fill out insured’s information, employer information, mailing address,
billing address, billing details, then click save and continue.

10) Click view property. Fill out property section questions (occupancy
details, property attributes etc...). Make sure to fill out all questions
with red asterisks.

11) Click view coverages.

12) After selecting coverages, click save and continue.

13) Fill out section on losses, if any.

14) At end of quote, print application, do not refer to producer.

15) Print out application which comes in accord form, have applicant sign,
and then send to designated underwriter for approval and binding.
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OTSEGO ONLINE QUOTING INSTRUCTIONS 

1) Go to https://simonagency.com/ Click "Zoom Links" button in the
upper right, click Otsego

2) Click new quote at top.

3) Enter primary information, location to Insure, property
information, replacement costs, coverages, then click get
rate.

4) Select your form.

5) Select payment plan, we suggest selecting EFT if client is not
paying in full.

6) Enter client info. and employment info. then click next.

7) Fill out the address information, underwriting questions, loss
prevention, pets, and other info. sections.

8) Fill out prior insurance section.

9) Fill out mortgagee information.

10) Upload any documents.

11) Save quote, then click print at top, and select acord
homeowners to be signed and sent to underwriter.

12) Click bind when ready.

Page 9

14 Front Street, Suite 201, Hempstead, NY 11550  www.SimonAgency.com Phone: (516)593-2700 Page 9

https://otsego.agencywebrater.com/#!/access/login


KENSINGTON ONLINE QUOTING INSTRUCTIONS 

1) Go to https://simonagency.com/ Click "Zoom Links" button in the upper 
right , select Kensington

2) Enter Agent ID and password.

3) Click homeowner under “select a line” to quote and select the 
form.

4) Fill out the applicant information, and policy date (enter your 
own email address for agents email address). Click next.

5) Enter rate information and line coverages. Followed by any 
endorsements the applicant may want to add. To do so, use 
dropdown, select endorsement then click add, followed by 
desired limit, then click add again.

6) Click calculate rate.

7) Print out quote, sign it, then send with a signed acord to 
personal lines underwriter. 
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Hiscox Online Quoting Instructions 

1) Go to https://simonagency.com/ Click "Zoom Links" button 
 and select Hiscox

2) Enter your name for first and last name

3) Enter your agency name where it says Agency name

4) Where is says “Agent ID”, enter your email address

5) Re-enter email and enter your phone number

6) Enter business name, State, and Profession type.

7) Select Professional Liability

8) Enter information about customer and business address

9) Answer questions about your locations, business ownership
structure, whether you have a current policy, and a new policy
start date

10) Answer questions about business services

11) Enter the projected revenue

12) Click continue to receive quote

13) Click continue to application summary

14) Check off that you agree with application summary, then click
net to get to payment details.
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Associated Mutual Quoting Instructions 

1) Go to https://simonagency.com/ Click "Zoom Links" button and
select Associated Mutual

2) Enter login code and user ID

3) Enter password

4) Click on New Quote

5) Fill out primary info and Location to Insure Info on first page,
then verify address to confirm distance from water.

6) Fill out property information, click credits, select replacement
costs and coverages.

7) Click on Get Rate then select your form and click next step.

8) Enter client info and Employment info, then next step.

9) Fill out address information, underwriting questions, swelling
questions and renovation questions. Any other info can be
checked off here as well. After answering questions, click next
step.

10) Answer prior insurance information, if any, then click next step.

11) Enter mortgagee information, if any, then click next step.

12) Attach any documents you have, if any, then click save quote.

13) Click print at top of screen and select print Acord 80. Print the
document, sign it, and submit to underwriting for binding.
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STILLWATER QUOTING INSTRUCTIONS 

1) Go to www.simonagency.com

2)  Click "Zoom Links" & select Stillwater insurance

3) http://stillwaterinsurance.com - Then enter login information

4) Go to Agent Login, and select new customer

5) Enter zip code to see if you are in an eligible geographic region, then
select type of policy form.

6) Fill out answers on the policy type section that is brought up first, then
click next.

7) Enter address information, then click verify address/next.

8) Enter personal information of insured, then click next.

9) Fill out all questions for residence information, then click next.

10) Fill out optional discounts questions, then click next.

11) Edit Included coverages to the like of the insured, then click next.

12) Answer additional yes or no questions, then click next.

13) If insured wishes to add a mortgagee, click add, otherwise click next to
continue.

14) Enter email address and phone number for supplemental information,
then click next.

15) Click save at bottom to save all information. Then click continue to buy
at bottom in order to purchase policy, or click the application tab and
print application to have signed and sent to an underwriter for binding.

Page 13

14 Front Street, Suite 201, Hempstead, NY 11550  www.SimonAgency.com Phone: (516)593-2700 Page 13

http://www.simonagency.com/
http://stillwaterinsurance.com/




14 Front Street, Hempstead NY 11550 Austin Carbone 
(631)559-2017 acarbone@simonagencyny.com 

EMPLOYERS ONLINE QUOTING INSTRUCTIONS 

1) www.simonagency.com  click “Zoom Links” in top right.
- Must be on Google Chrome

2) Select Employers

http://www.simonagency.com/
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3) Click New Workers Comp Quote, create new quote.

4) Complete Quote Page,
- $1 mil / $1 mil / $1 mil Ideally
- Full Pay or 30% down unless big premium.
-Click save & continue.
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5) Applicant Info Section
- Answer all required questions
- Save & Continue

6) Insureds Business Section
- Input all necessary & required business info
- if more than one location make sure to add other location
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7) Owner & Employees Section
- Input all required info
- Search for desired class codes
- Drop down Employee Groups and add groups/codes/payrolls as necessary
- Save & Continue

8) Losses
- if no losses please select ‘No Losses’, if there are losses please make sure to include
them!
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9) Underwriting Questions Section
- Read & Answer all underwriting questions
-Agree & run FCRA

10) Finalize your quote
- Validate quote, if quote is good it will go through, if not it will let you now the issues
that are present so you can review and correct as necessary
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11)  Select Desired Carriers & Run Report

 
- If excluding officers must print sign and send in officer exclusion form found in details 
section (see image below for directions to officer exclusion form) 
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12) Binding 
- Click Bind Button  
- Call in or EFT payment 
- If showing the quote has been ‘submitted to underwriting’ please email Judy Truitt in 
commercial underwriting at jtruitt@simonagency.com  
- If not bindable or declined with Employers go to ‘actions’ tab in the upper right and 
click ‘generate accord 130’ to generate a prefilled accord and email to 
jtruitt@simonagency.com to be shopped around (see image below for directions to 
print a prefilled accord 130) 
 
 

mailto:jtruitt@simonagency.com
mailto:jtruitt@simonagency.com
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Hippo ONLINE QUOTING INSTRUCTIONS 
 
1) www.simonagency.com  click ‘Zoom Links’  

- Must be using Google Chrome 

2) Select Hippo 
3) Log in & input address 

- Click get quote in 60 seconds 
- Input address and begin quote 
 
 
 
 
                                                           
 
 
                                                               
 
 

4) Select your desired product 
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5) Home info section  
- Confirm generated information is accurate and make changes as needed 
-click continue 
 
 
 
 
 
 
 
 
 
 
 

6) Build Quality section  
- Select “Just the basics”, “A few extras”, or “Top of the line” 
 
 
 
 
 
 
 
 
 
 
 

7) Discounts section #1 (Choose all that apply) 
- Early bird (Policy effective 8 or more days) 
-Recent purchase (new home purchase or owned for less than a year) 
- No mortgage (no existing mortgage on property and not seeking one currently) 
- Homeowners association (are you a member of a homeowners association?) 
 
 
 
 
 
 
 
 
 



14 Front Street, Hempstead NY 11550  Austin Carbone 
(631)559-2017  acarbone@simonagencyny.com 

8) Personal Info 
- Input named insured info (spouse and other named insureds can be added later) 
- If any valuables you would like added to the policy select yes  
- Click “Get Quote” 
   
 
 
 
 
 
 
 
 
 
 

9) Select desired policy and coverages 
- Compare the 3 quotes and their coverages, select best policy for your clients needs 
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10) Discounts section #2 (choose all that apply)  
- Existing smart home devices discount (click to select specific alarms/sensors) 
- Fire extinguisher discount 
- Sprinkler systems discount 
- Hail resistant roof discount  
- Storm shutters discount  
- Click continue 
 
 
 
 
 
 

11) “Now let’s get you checked out” (choose all that apply) 
- ownership type? 
- Non owner occupied or under construction?  
-Unconventional home? 
-Uncommon or no heating source? 
- Business with customers on site? 
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12) Run claims history 
- Enter address of past/current residence and run claims report 

 
13) Review policy  

- If any valuable items please click “sign up here” under valuable items protection 
- Click ‘download your quote’ to download a quote to share with your client 
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14) Click “Enroll” and bind your policy! 
- Choose whether or not to enroll with or without Hippo’s smart monitoring system (discount 
provided for enrolling with smart monitoring system) 
- email will be sent to client for them to sign off on policy and then if they do not within 7 days 
the policy will be cancelled. 
 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

Thanks for binding with 
Hippo! 
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